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sI'PPLEUDITTAL BID BI'LLBIIIT NO. 298:COI

PROCI'REUENT OF VIRTUAL UACIIII{E SOrIWAR.E

As discussed during the pre-bid conference held on July 29, 2019, the
procurement irvolves only OnE lfl I,(lf with aI Approved Budget for the
Contract in the amount of P3,150,000.00.

The OSG is
procurement.

reposting the rcvlscd Terms of Reference of this

For the public's information and guidance

August 05, 2019.
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TERMS OFREFERENCE
Vlrtual Machine Software

Background:

The Office of the Solicitor General is upgading its Virtual Machine Capability to
improve its existing vittual assets and renewing existing vttual machine software.

hoiect Scope

The winning seryice provider should provide software maintenance and techdcal
suppolt services to existing OSG VMWare products up to December 30,2020.

Approved budget Ior this proiect is Tfuee Million and One Hundred Filty Thousand

Pesos (Php 3,150,000.00)

For the Renewal and Upgrade of Existing Virtual Machine Software:

1. The bidder must have completed, within the last 3 yea$ from the date of submission

and receipt of at least one (1) single conhact of similar nature amountin8 to at least

fiIty percent (50%) of the ABQ or the prospective bidder should have completed at
least two (2) similar contracts and the aggregate contract amounts should be

equivalent to at least fifty percent (50%) of the ABC; and the largest of these similar
conhacts must be equivalent to at least half of the filty percent (50%) oi the ABC as

required.

2. The bidder shall submit a valid and current Certilicate of Distributorship/Dealership/
Resellership of the product being offered, issued by the principal or manuJacturer of
the product (if bidder is not the manufacturer). If not issued by rnanufacturer, must
also submit certfication/document linking bidder to the manufacturer.

3. The bidder shall have at least one (1) personnel that can support the solution being

offered with a certification.
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Virtual Machine Software

I. Maintenance Renewal of existing 12 Licencee of Virtual Machine Softwaft

lI,t

,.a r":'

,150,000.00 t150,000.00

I 3,150,0m.00

1 1 Year Support and Subscliption Service renewal of existing 12

Virtual InIlashucture from 31-DEC-19 to 3&DEC-20

Must hclude 12x5 access to suppo services (phone and email)

3. Must include Phone and Elrlai-l Remote Support services

4. Must have online access to documentation, krowledge base articles,
discussion forufis and other te(hnical resources

Must provide prcduct updates and upgrades

6. Must have a target responEe time based on the severity level
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Severity 1 (Critical) - 4 business hours

Severity 2 (Maior) - 8 business houts

Severity 3 (Minor) - 12 business hours

Severity 4 (Cosmetic) - 12 business hours

II. Maintenance R€newal of existinE 10 Licenses of Virtual Machine Softw.re with Opetation6
Management

IU. Mnitrtenatrce Renewal of exicting 1 License of Virtual Machine Server 5 Standard

1. 1 Year Support and Sub6cdption Service r€newal of existing 10
Vttual InftasEucture from 31-DEC-19 to 3GDEC-20

2. Must include 12x5 access to support services (phone and email)

3. Must include Phone and Email Remote Support selvices

4. MuEt have online access to documentatior! Iirowledge base atticles,
discussion forums and other technical resouces

5. Must prcvide product updates and upgrades

6. Must have a target response time based on the severity level

Sevedty 1 (Critical) - 4 business hours

Severity 2 (Maior) - 8 business hours

Severity 3 (Minor) - 12 business hours

Sevedty 4 (Cosmetic) - 12 business hours
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1 1 Year Support and Subsc ption Service renewal of existing 1

licen8€ of centralized and extensible pladorm for nunaging virtual
envtuondrent fiom 31-DEC-19 to 3GDEC-20
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2. Must include l2x5 access to support services (phone and email)

Must include 12x5 access to support s€rvices (phone and email)

4. Must include Phone and EfiEiI Rehote Suppolt gerviceg

5. Mu6t have online access to documenhtio& knowledge base articles,
diEcussion forudls and other tednical resources

6. Must provide Foduct updates and upgrades

7 Must have a target response time based on the s€verity level:

Severity 1(Critic6l) - 4 business hours

Severity 2 (Major) - 8 business hours

Severity 3 (Minor) - 12 business hours

Severity 4 (Cosmetic) - 12 buEiness hour6

rv Supply, Delivery and Inplementation of 6 new licerues of Operationa Manager Standard
Edltion

1 Supply of 6 New Latest version of Virtual Licenses

2. Must be the industry leading virtualization plafform

Must have Scale Out Opemtions Plauorm

4. Must include Single Signon

Must include Remote Collectors.

6 Must include Out-of-the-Box Dashboards, Views, Reportg, Heat
Map, Pe ormance Cha*s

7 Must have Pe ormance Monitoring and Analytics

8 Must inctude Security and Compliance, ircluding DISA, FISMA,
ISO, CIg PCI, and HIPAA

9 Must have Real-Time Predictive Capacity Management lncluding
Trendin& Metering, RightSizing, Optimization
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10. Must have Overall Data Center Costs

11 Must include What-If Scenarios for Adding/Removing VMs

72 Must have Business-lntent Based Manual Workload Optimization

13. Must include Predictive DRS and DRS ManagedEnt

14. Must include Guided Remediation

15. Must have log lasight tntegration

16. Must include Ovefl.iew and Mgration Dashboards

77 Must irclude Basic Support/Subscription for l-year, Technical
Support 12 Hou$/Day, per published Business Hour6, Mon. thru
Fri.

v. Software Maintenance arrd Techlical Support fot a period up to December 3O 2020

1 The bidder must have an 8 hours x 5 days helpdesk phone
and email teclmical support with two (2) hours response time
for incidents related to the Virtual Machine Software
Licenses listed in Technical requtements,

2. The bidder must provide 8 hours x 5 days onsite technical
support with two (2) hours response time for critical
incidents, Critical incidents are defined as incidenb which
prevent OSG from successfully Foviding IT serviceE due to
failure of sysems nruring on Virtual Machine software.

3 The bidder should address unlimited number of support
request escalaEd by OSG.

4. The biddei must provide onsite support for iruhllation ard
deployment of software patches and version upgrade.

The bidder must provide access to Vih.ral Machines pora.l
for download of Iatest product conenb, pakhes,
updaEs/ upgrades including extensive online-self-help
resources and knowledge base. Advisory to pahhes and fixes
shall also be provided.
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6. The bidder must provide a procedure on suppott and
problem escalation.

The biddei must perform system health checks twice a year

8 The bidder must provide full documentation for Activity
Plan on installation of patches and upgrades and Root Cause
Analysis for incidmt errcounbred.

9 The bidder must provide certificate for the above services as
part of Echnical requfuements.

Preparedby

A"I{ELITO V. DUCUT

ITO III, COMD

Case ManagementService
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